The Library, forgotten keepers of student data: providing
opportunities for targeted student support through data driven
relationships.
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Abstract
The Western Sydney University Library’s guiding service principle is ‘no wrong door’. A student can
access any of the services that the Library offers through any pathway. In 2016 the Library created
a new Academic Literacies team, which has provided a unique opportunity to expand the existing
information literacy support to include support for other critical academic literacies (Murray &
Nallaya, 2016). Most importantly, the Library collects data from all points across its services. By
aggregating data from across Library services, Library staff are now able to identify specific units
that need particular literacy support (Mandinach, 2012). Equipped with current student and unit
level data, Library staff are now able to engage with Schools more meaningfully and are working to
embed content directly into units. This is enabling the Library to deliver targeted and effective
outcomes to all students enrolled in these units (Gunn, Hearne & Sibthorpe, 2011), not only those
individual students who have sought help. The Library’s methods of data collection and analysis
(Palmer, Holt & Bray, 2008) offer innovative insights into student needs and behaviour that have
wider implications across the University. This has provided opportunities for further stakeholder
engagement with key university services to provide university-wide academic literacy support. The
Library has been trialling a process of data-driven quality support to students across a range of
services (Dietz-Uhler & Hurn, 2013). Utilising a hub-and-spoke model, the Library supports schools
through strong relationships with academic and professional colleagues and has the capacity to
leverage its resources to deliver quality-learning outcomes for students. This service is now being
enhanced and expanded through further literacy to further strengthen and complement the
University’s ‘Securing Success 2020, Strategic Plan’ theme of ‘A distinctively student-centred
University’ (Western Syndey University, 2015). By taking this approach the Library has been able to
translate quantitative data into a quality dataset that has real application for literacy staff, academics,
and students. This approach to data has the potential to be adapted at other universities at both
small and large scales and from new or historical data sets for increased academic literacy
outcomes.
References
Dietz-Uhler, B., & Hurn, J. E. (2013). Using learning analytics to predict (and improve) student
success: A faculty perspective. Journal of Interactive Online Learning, 12(1), 17-26. Retrieve from
http://www.ncolr.org/jiol/issues/pdf/12.1.2.pdf
Gunn, C., Hearne, S., & Sibthorpe, J. (2011). Right from the start: A rationale for embedding
academic literacy skills in university courses. Journal of University Teaching & Learning Practice,
8(1), 6. Retrieved from http://ro.uow.edu.au/jutlp/vol8/iss1/6

Mandinach, E. B. (2012). A perfect time for data use: Using data-driven decision making to inform
practice. Educational Psychologist, 47(2), 71-85. doi: 10.1080/00461520.2012.667064
Murray, N., & Nallaya, S. (2016). Embedding academic literacies in university programme curricula:
a case study. Studies in Higher Education, 41(7), 1296-1312. doi: 10.1080/03075079.2014.981150
Palmer, S., Holt, D., & Bray, S. (2008). Does the discussion help? The impact of a formally assessed
online discussion on final student results. British Journal of Educational Technology, 39(5), 847-858.
doi: 10.1111/j.1467-8535.2007.00780.x
Western Sydney University (2015). Securing Success: 2015-2020 STRATEGIC PLAN. Retrieved
https://www.westernsydney.edu.au/__data/assets/pdf_file/0007/1097710/4.Securing_Success_Str
ategic_Plan.pdf

